
info@lanetelecom.com https://laneds.com/1-973-526-2979 

Get in touch with us to learn more about Lane’s solutions and how they can benefit your business. 

-Adventist Healthcare-CompuNet

-Tulsa Medical Laboratory-Nomura International PLC

-Clinisys-A Leading Global Bank, Lane Customer

-Medical Lab Testing Facility, 
Lane Customer 

-Regional Healthcare Organization, 
Lane Customer

-Henry Ford Health Systems-TP ICAP

In just two weeks, our completion rate 
improved, and fax transmission speeds 

decreased from 61 seconds to 30 
seconds per fax with Lane’s Fax 2.0. 

Our company has 139 active users with 
Lane’s system, allowing us to exchange 

approximately 20 thousand per day. 

Prior to Lane’s fax solution, this 
organization had an 83% fax failure 

rate, and upon implementation of 
Fax 2.0, they saw a 97% success rate.

Lane’s secure faxing system now supports 
approximately 2,000 users and handles about 
190,000 inbound and 105,000 outbound faxes 

monthly, improving this hospital’s communications.

Our partnership with Lane has transformed our 
ability to provide streamlined faxing solutions, 

efficiently address complex challenges, and
integrate secure cloud faxing technology with 

Powerpath, ultimately improving operational 
efficiencies and enhancing patient care. 

From the Lane Passport 3000 to the current 
Passport 4000, this global financial institution 
expanded to 324 fax ports, processing 20,000 
fax pages daily, and created a centralized hub 

for fax traffic within the bank’s operations. 

Lane’s Passport Communication Center 
has streamlined workflows for TML, a leading 

anatomical pathology lab with 35+ users, saving 
time and money. At the same time, their proactive 

recommendations have continuously enhanced 
operational efficiency over the past five years.

Our financial services group has eliminated 
third-party costs and implemented 40 new 

digital fax lines, saving £300,000 annually and 
recouping the investment within just two months 

with Lane’s Passport 4000 solution. 

Clinicians and lab personnel across all facilities 
using Lane and faxing total approximately 120. 

These users send around 300 faxes daily, 
totaling about 9,000 monthly. 

With Lane’s fax solutions, our company has 
been able to exchange nearly 70,000 faxes per 

month with approximately 40 users. Lane continues to 
provide us with near-constant uptime, ensuring smooth 

and uninterrupted fax exchanges with our clients. 
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When choosing a faxing solution for your business, partnering with a trusted provider is key. 
Lane has a long history of delivering reliable faxing services to businesses of all sizes. 

With a focus on secure communication and customized solutions, Lane helps organizations 
streamline their messaging needs. See how our customers have successfully improved their 

faxing experience with Lane’s tailored services.

10 IMPACTFUL OUTCOMES LANE CUSTOMERS 
ARE SEEING WITH OUR SOLUTIONS


