COMPREHENSIVE CHECKLIST

FOR CHOOSING A FAX PROVIDER

1. Reliability and Uptime ves N D+ Cost ves No TO. Compliance and Legal
Is the provider's average OO Is the pricing model known OO Requirements Yes No
uptime known? (e.g., per page, per month)? Does the provider comply with [ []
Are there any known issues O Are there any hidden fees or OO all relevant legal and
with service interruptions? additional costs? regulatory requirements?
Can the provider offer O Does the provider offer any O Are there records of aoad
guarantees or SLAs (Service discounts for long-term compliance available for
Level Agreements) regarding contracts? review?
uptime? Is the cost competitive to 100 Eo$s the(zj Tervipe irfwclude audit  [][]
: other providers offering rails and logging ror
2. Securlty Features Ves No similar features? compliance purposes?
Does the provider offer O - .
end-to-end encryption for fax Scalability and n". Repytatlon and
transmissions? Flexibility Ves No Reviews Yes No
Are there security . OO Can the service scale to 00 Have you reviewed OO
certifications or compliance accommodate growing fax independent evaluations and
with industry standards (e.g., volumes? ratings of the provider?
HIPAA, GDPR?
) Is it easy to add or remove OO Are there any notable awards  [] []
Are measures in place to O users or features as needed? or recognitions?
protect stored fax data? Are there flexible blans & 0o Have you reviewed what 00
) re there flexible plans to ve
Is there multi-factor O adjust based on uF;age? existing customers say about
authentication available to their experiences?
access the fax service? E
ase of Use -
Yes No 42, Transition Support
3. Modern Features Is the user interface intuitive aog . i Yes No
Yes No and easy to navigate? Is support provided duringthe [ ] []
Is there cloud integration for OO transition to the new provider?
easy access to faxes from Is the setup process Od ) )
anywhere? straightforward? 'f%re(;f:ge rr]si‘;:‘;ﬁgﬁ?ava'lab|e OO
Does the provider offer mobile [ ][] Avre there training materialsor [ [] o
app support? tutorials available? Lshteiel(n?s? fc(i)ert:"s?'?]gcl)?ﬁ or I:l D
Are there advanced document [ [] Trial Period and Demos transition?
management features like Yes No
indexing and searching? Does the provider offerafree  [][] 13. Customization and
; o o ..
Can the service integrate with ] [] trial or demo period? Personalization Ves NG
existing business applications Can the full range of features ad .
(e.g., email, CRM systems)? be tested during the trial? ﬁl:es;‘g;rlez é’?ﬁg’ggﬁi’ce tofit N
o X i ,
4. Customer Support Are th(?re any ||m|ta'F|ons qr D |:| SpeCIﬁC business needs?
Yes No conditions on the trial period? Can the service be branded OO0
Are support channels Ood . crens with the company’s logo and
available (e.g., phone, email, Integration Capabilities Ves No colors? panys log
live chat)? o '
Does the service integrate O Are there flexible options for OO
Do they offer 24/7 support N with popular software (e.g., configuring settings and
?
Is there a dedicated account Ood Workspace)’
manager or support team? Are there APIs available for OO
; RS
Are there positive customer OO custag) integgations?
testimonials or case studies Is the integration process OO

available?

well-documented and
supported?

Get in touch with Lane today and allow our specialists to assist you in optimizing your business communication.

(973) 526-2979 |

info@lanetelecom.com | www.laneds.com
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