
Passport - Built to Fit 
Your Needs

Passport® Information 
Delivery System

Supports all standard fax machines

Send and receive real paper faxes without a phone line

Save faxes in searchable online storage

Assign multiple local & toll-free numbers per adapter

User login and password security

Multiple user logins per account

Access controls and user permissions

Shared & private access to faxes and data

User Activity Audit Trail

Secure 128-bit AES encryption of user data and files

Optional 256-bit AES encryption of user data and files

SSL/TLS encryption of all web browser transactions

Send and receive faxes using a standard web browser

Online storage of sent and received faxes

Multi-document fax composition

Live fax status display

Save faxes as PDF or TIFF documents

Download faxes as PDF or TIFF documents

Print faxes on local printers

Forward faxes to other fax numbers

Forward faxes as e-mail attachments

Online contact manager supports multi-recipient faxes

Send faxes from any e-mail account

Send faxes from your computer

Send faxes to multiple recipients at once

Send faxes containing multiple documents

Send faxes worldwide

Send faxes from smartphones & tablets

Outbound fax notification rules

Support for standard page sizes (Letter/Legal/A4)

Create custom forms and cover sheets

Directly fax Microsoft Office documents

Directly fax PDF documents

Directly fax BMP, GIF, JPEG, PNG & TIFF images

Automatic retry on busy or no-answer

Delivery notification by e-mail

Transmission reports by e-mail
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Passport® Information 
Delivery System

User-defined CSID on inbound faxes

Real Caller ID on outbound faxes

Receive and deliver faxes to multiple e-mail accounts

Receive and deliver faxes to other fax numbers

View and manage inbound faxes online

Inbound fax notification and delivery rules

Receive multiple faxes at once

No concerns with paper jams and power failures

Support for standard page sizes (Letter/Legal/A4)

View inbound faxes on mobile devices

E-mail delivery includes fax preview

Local, toll-free and vanity fax numbers available

Multiple fax numbers per account

Keep your existing fax number

Take your fax number with you

Ready-to-use fax cover sheets

Customizable fax cover sheets

24/7/365 Technical Support

Toll-free phone support in US and Canada

Custom plans for enterprise accounts

No long-term contracts

No setup charge

No Setup Fees

256-bit Encryption included Free (Web connections)

HIPAA Compliance (included for free)

Unlimited Fax Storage

OCR Fax to Text

Fax Broadcasting

Fax by Email

Developer API

Mobile & Desktop

24/7 Live Chat & Phone Support
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Fee Applies
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Web, Email & Desktop
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